QUEENSLAND PROFESSIONAL CREDIT UNION LTD MEMBERSHIP INFORMATION — OCTOBER 2008

Annual General Meeting Chairmans Report

Chairmans Report Green Loans

Notice of Annual
General Meeting

The 41st Annual General Meeting of Members of the Queensland Professional Credit Union Ltd will be held on
Thursday 6th November 2008 at 6.00pm at the Theodore Club, 1st Floor, 333 Adelaide Street, Brisbane.

ORDINARY BUSINESS

Receipt and Adoption of the Minutes of the 40th Annual General Meeting held on 1st November 2007.
Presentation of Report of Board of Directors

Presentation of Directors Report, Statement by Directors, Audited Accounts and the Auditor’s Report.
Declaration of the election.
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General Business of which due notice has been given.
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Dated the 30th day of September 2008

By Order of the BOARD

Paul McGrath, Secretary

NOTE: The Annual Financial Report is available on our website www.gldprofcu.com.au. A printed copy will be
available on request from 13 October 2008.
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A member who is entitled to vote at the meeting may request the Credit Union to give the member personal
TTO:AA Te OEA WAAXETCs 4EA 0ANOAGO OETOIA AA TAAA G 0EA 3AAOAGAOUN O/ *"T@ 12140, George Street QId 4003
T0FAZ (07) 3229 1341.
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TOTAA) T 01040 AAAE BOTRU (0 ADDTETOAA 0T AgA0A:OAS 00TEU £T0TO T000 AA OARALOAA AU OEA 3AA0A0AOU A0 WTA
Floor, 85 = ATOCA 300AAGh *0F0OAATA jO/ **T0 12140 George Street Qld 4003) not later than 4.00pm on 5 November
2008.



Chairman’s Report

OPERATIONAL PERFORMANCE

) AT PIAAOAA (T 0ADT00 ACOETC OEA 1A00 ATATAFAI
year we maintained our hallmark operational
A MEATAU ATA ETATARAI ETAO000U OOATAETC AO TTA
Tk OEA 17100 OAAOOA ATA AzeAFATO ACAARD OTETTO
in Australia. Two important measures of this
overall business performance are the regulatory
capital adequacy ratio and the cost to income
ratio. Our results were:

Capital Adequacy Ratio 30%
Minimum Requirement 8%

Underlying Cost to Income Ratio 64%
Industry Average 75%

/00 OTAAQIUETC TRACAOETTAT AAOTETCO AARTOA 0A@
ATA OECTEEAATO E0A 10 < A0A $1.758 million, which
Isquitesoundandconsistentwith previousyears.
A disappointment however, was the impairment
loss of $2 million relating to a treasury loan
TAAR 0T $0A00ADTO0 &F@AA )TOAOACO )TATTA
Ltd for which Receivers and Managers were
ADDTETOAA AQ0ETC 0EA UAAR4EF0 1100 £0 AgO0A TAIU
frustrating as our treasury loan placements have
performed strongly over many years. We will
continue to pursue collection of these amounts
owed through available channels.

After taking this impairment into account
OEA AOAALD OTETT POTACAAA AT AR0A0 0A@ TTO0 TF
$135,150 for the year.

Whilst we are disappointed with the impact this
impairment has had to this year’s result, we
need to be realistic and remember the prior 40
years consistent performance.

Most importantly from an organisational
perspective, there will be no adverse impact on
our TPAOAGETTAI AzARATAU T0 ATATAEAT ETOACOEOU
and there are absolutely no implications
to the membership in terms of service and
DOTAGACO TT TAA® /00 OTAAOIUETC DACETO TATAA
is very sound and this augurs well for the new
ATATARAT UAAG

DEPOSITS AND LOANS

Retail deposits have been volatile but we have
APDACCATAAA 0000AETAA COT=<0E AAAAOOA Tk EECEAO
ET0A0AO0 0AOAQ £10 0A0 T AADT000 ATA OEA KAgEAFIEOU
of our S50 Internet Cash Management Account.
This S50 account was awarded the 2008 Best
On-Line Savings Account (non-bank) by Money
Magazine. This is the second year in a row that
the product has won this award, which further
available to our members. During the year we
introduced an online pension account which
we call our S60. This account produces greater
KAGAFIEOU 10 OAGEOAA0 x<EAT OOPAOATTOAGTT
accounts move into DATOEIT TTAA 0T TAZETt0A
TAx 0Ag DOTOROETTO8 7A OAAT T TATA UTO ATT0010
UTO0 ATATARAT AAGEOTO £T0 OEA AROO OOA Tk OEFO
pension account.



Loan balances have increased steadily. All
borrowers should be congratulated on their
conduct as no member loans had to be written
Ta AOOTC OEA PACTAS 4EA TTIU x00AZT&0N A
total of $1,850 related to Visa fraud.

We are very proud of the credit union’s
“Friendly Home Loan” which continues to
be very well regarded by members. Industry
AgpA000 AIOT ACOAAN OEA BOTAOA) A0 AxAAAA
A EOA 00A0 0AOETC JOEA EFCEACO OAOLTCQ ET OEA
0AAATO #ATTAG —TOOCACA 30A0 2A0TCO 2ADT00
issued during the year.

7R ATT TATAAA OEA TAx OAOU KAZEAIA ATA
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during the year. This product is available to
all home loan borrowers and can be used to
AOO UAAOO T& UTO0 ET TATTAT 0A0 T 0AGETC UTO
thousands of dollars in repayments. You can
then also use these early repayments to fund
future new borrowings if required.

ACKNOWLEDGEMENTS
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My Fellow Directors

Last year we reduced director numbers from
OAGAT 0T £0Ah ATA TO0 000AA TIETAA ATAOA EAQ
worked particularly well. | am grateful to all
directors for their continued focus throughout
the year.

You, Our Members.

Thank you for your loyal support. We cannot
continue without active members. Both
OEA AfOAAGTO0 ATA )r GTCAOEAD x<tOE TOO 00A&H
appreciate your continued engagement with
the credit union. | encourage you to tell others
about your credit union, to use our market
leading products and customer service which
Is second to none.

We all look forward to serving you more
AT TDOAEATOROAIU £T 0EF0 ATATAFAI UAAG

JC Strachan
Chairman

My thanks to Mr Rutherford and indeed all our
00A& £10 0EAR ATTOETOAA AFIECATAA ET 0A00ETC 00
as shareholders. We couldn’t progress without
ARAFAAOAA 00ASS

contact us

Feel free to contact us if you would like further information regarding this report :

HEAD OFFICE
85 George Street
Brisbane Q 4000

POSTAL ADDRESS
0/ ""10 12140
George Street Q 4003

&AD
Accounts
Loans
Email

Telephone
Free Call
Q Phone
Web

(07) 3221 6444

1800 172 05

1300 360 620
www.qldprofcu.com.au

(07) 3221 4631
(07) 3114 5095
contact@qldprofcu.com.au







