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The Queensland Professional Credit Union is extremely happy to announce the introduction of our new

Green Personal Loans at a special discounted rate for our members and loan customers.
Creating a sustainable and environmentally friendly home can save you thousands of dollars in day to
day household running expenses.
Our green loans are available for the following products:
| energy and/or water efficient devices and white goods | double glazing |
| solar energy | grey water treatment systems | insulation |
| water tanks and guttering | awnings |
For _more information call the Loans Department on (0O7) 3114 5099 or Freecall

1800 172 054

& Terms and conditions apply. Purchases must be approved and satisfy our conditions for the reduced rate to apply.




Preventing Internet Banking Fraud

Internet banking is a secure and efficient means of transacting online but you need to ensure
you take adequate measures to protect yourself.

what can you do to protect yourself?

e Always type your financial institution’s website address into your browser - never use a link
to your financial institution that has been sent to you by email or that is on a website: these
may lead to fraudulent websites.

e Confirm that your data is encrypted between your computer and the financial institution by
looking for the https:// at the top of the screen in the address bar and the locked padlock
symbol on the bottom right hand corner of the browser window. Click on the padlock and
make sure it's current.

Always log out from your Internet banking session
when you have finished.

Close your Internet browser after logging out at the
end of each Internet banking session.

Ensure that you are aware of the security advice
provided by your financial institution.

If any windows ‘pop up’ during an Internet banking
session, be suspicious, especially if it directs you to
another website which then requests your customer
identification or password.

Keep private information out of chat rooms e.g.
passwords, credit card details.

Don’t send your financial information via email to
anyone.

The Annual General Meeting of Members of the Queensland
Professional Credit Union Ltd will be held on :

Thursday 6th November 2008 at 6.00pm
Theodore Club - 13th Floor, 333 Adelaide Street, Brisbane.

Further information will be contained in the October Newsletter.
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