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Green Loans

Annual General Meeting

Notice of Annual 
General Meeting

The 41st Annual General Meeting of Members of the Queensland Professional Credit Union Ltd will be held on 
Thursday 6th November 2008 at 6.00pm at the Theodore Club, 1st Floor, 333 Adelaide Street, Brisbane.

ORDINARY BUSINESS
1	 Receipt and Adoption of the Minutes of the 40th Annual General Meeting held on 1st November 2007.
2	 Presentation of Report of Board of Directors
3	 Presentation of Directors Report, Statement by Directors, Audited Accounts and the Auditor’s Report.
4	 Declaration of the election.
Ϋ 4ÈÅ ǢØÉÎÇ ÏÆ ÒÅÍÕÎÅÒÁÔÉÏÎ ÏÆ $ÉÒÅÃÔÏÒÓ ÉÎÃÌÕÄÉÎÇ ÔÈÅ ÅÍÐÌÏÙÅÅ ÄÉÒÅÃÔÏÒȢ
6	 General Business of which due notice has been given.

Dated the 30th day of September 2008

By Order of the BOARD
Paul McGrath,  Secretary
NOTE:  The Annual Financial Report is available on our website www.qldprofcu.com.au. A printed copy will be 
available on request from 13 October 2008.
! ÐÒÏØÙ ÆÏÒÍ ÉÓ ÁÖÁÉÌÁÂÌÅ ÏÎ ÒÅÑÕÅÓÔȢ  ! -ÅÍÂÅÒ ×ÈÏ ÉÓ ÅÎÔÉÔÌÅÄ ÔÏ ÖÏÔÅ ÁÔ ÔÈÅ ÍÅÅÔÉÎÇ ÍÁÙ ÁÐÐÏÉÎÔ ÏÎÅ ÐÒÏØÙȢ  
! ÐÒÏØÙ ÎÅÅÄ ÎÏÔ ÂÅ Á ÍÅÍÂÅÒ ÏÆ ÔÈÅ #ÒÅÄÉÔ 5ÎÉÏÎȢ
A member who is entitled to vote at the meeting may request the Credit Union to give the member personal 
ÎÏÔÉÃÅ ÏÆ ÔÈÅ ÍÅÅÔÉÎÇȢ  4ÈÅ ÒÅÑÕÅÓÔ ÓÈÏÕÌÄ ÂÅ ÍÁÄÅ ÔÏ ÔÈÅ 3ÅÃÒÅÔÁÒÙȟ 0/ "ÏØ 12140, George Street  Qld  4003 
ÏÒ ÆÁØ (07) 3229 1341.
! ÍÅÍÂÅÒ ×ÈÏ ÉÓ ÅÎÔÉÔÌÅÄ ÔÏ ÃÁÓÔ Ψ ÏÒ ÍÏÒÅ ÖÏÔÅÓ ÍÁÙ ÁÐÐÏÉÎÔ Ψ ÐÒÏØÉÅÓ ÁÎÄ ÍÁÙ ÓÐÅÃÉÆÙ ÔÈÅ ÐÒÏÐÏÒÔÉÏÎ ÏÒ 
ÎÕÍÂÅÒ ÏÆ ÖÏÔÅÓ ÅÁÃÈ ÐÒÏØÙ ÉÓ ÁÐÐÏÉÎÔÅÄ ÔÏ ÅØÅÒÃÉÓÅȢ  0ÒÏØÙ ÆÏÒÍÓ ÍÕÓÔ ÂÅ ÒÅÃÅÉÖÅÄ ÂÙ ÔÈÅ 3ÅÃÒÅÔÁÒÙ ÁÔ ΨÎÄ 
Floor, 85 'ÅÏÒÇÅ 3ÔÒÅÅÔȟ "ÒÉÓÂÁÎÅ ɉ0/ "ÏØ 12140 George Street Qld 4003) not later than 4.00pm on 5 November 
2008. 
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Chairman’s Report

) ÁÍ ÐÌÅÁÓÅÄ ÔÏ ÒÅÐÏÒÔ ÄÕÒÉÎÇ ÔÈÅ ÌÁÓÔ ǢÎÁÎÃÉÁÌ 
year we maintained our hallmark operational 
ÅǣÃÉÅÎÃÙ ÁÎÄ ǢÎÁÎÃÉÁÌ ÉÎÄÕÓÔÒÙ ÓÔÁÎÄÉÎÇ ÁÓ 
ÏÎÅ ÏÆ ÔÈÅ ÍÏÓÔ ÓÅÃÕÒÅ ÁÎÄ ÅǣÃÉÅÎÔ ÃÒÅÄÉÔ 
unions in Australia. Two important measures 
of this overall business performance are the 
regulatory capital adequacy ratio and the cost 
to income ratio. Our results were:

Capital Adequacy Ratio			   30%		
	
 Minimum Requirement		     8%
		
Underlying Cost to Income Ratio	 64%		
	
 Industry Average			   75%

Our underlying operational earnings before 
ÔÁØ ÁÎÄ ÓÉÇÎÉǢÃÁÎÔ ÉÔÅÍÓ ×ÅÒÅ $1.758 million, 
which is quite sound and consistent with 
previous years. A disappointment however, 
was the impairment loss of $2 million relating 
ÔÏ Á ÔÒÅÁÓÕÒÙ ÌÏÁÎ ÍÁÄÅ ÔÏ $ÉÖÅÒÓÅÐÏÒÔ &ÉØÅÄ 
Interest Income Ltd for which Receivers 
and Managers were appointed during the 
ÙÅÁÒȢ 4ÈÉÓ ÌÏÓÓ ÉÓ ÅØÔÒÅÍÅÌÙ ÆÒÕÓÔÒÁÔÉÎÇ ÁÓ ÏÕÒ 
treasury loan placements have performed 
strongly over many years. We will continue 
to pursue collection of these amounts owed 
through available channels. 

After taking this impairment into account 
ÔÈÅ ÃÒÅÄÉÔ ÕÎÉÏÎ ÐÒÏÄÕÃÅÄ ÁÎ ÁÆÔÅÒ ÔÁØ ÌÏÓÓ ÏÆ 
$135,150 for the year.

Whilst we are disappointed with the impact 
this impairment has had to this year’s result, 
we need to be realistic and remember the   
prior 40 years consistent performance. 
					   

OPERATIONAL PERFORMANCE

Retail deposits have been volatile but we have 
ÅØÐÅÒÉÅÎÃÅÄ ÓÕÓÔÁÉÎÅÄ ÇÒÏ×ÔÈ ÂÅÃÁÕÓÅ ÏÆ 
higher interest rates for term deposits and the 
ǨÅØÉÂÉÌÉÔÙ ÏÆ  ÏÕÒ  S50  Internet   Cash   Management 
Account.  This S50 account was awarded  the 
2008 Best On-Line Savings Account (non-bank) 
by Money Magazine. This is the second year 
in a row that the product has won this award, 
which further supports the quality of the 
ÐÒÏÄÕÃÔ ÏǟÅÒÉÎÇÓ ÁÖÁÉÌÁÂÌÅ ÔÏ ÏÕÒ ÍÅÍÂÅÒÓȢ
During the year we introduced an online 
pension account which we call our S60. This 
ÁÃÃÏÕÎÔ ÐÒÏÄÕÃÅÓ ÇÒÅÁÔÅÒ ǨÅØÉÂÉÌÉÔÙ ÆÏÒ ÒÅÔÉÒÅÅÓ 
when superannuation accounts move into 
ÐÅÎÓÉÏÎ ÍÏÄÅ ÔÏ ÍÁØÉÍÉÓÅ ÎÅ× ÔÁØ ÐÒÏÖÉÓÉÏÎÓȢ 
7Å ÒÅÃÏÍÍÅÎÄ ÙÏÕ ÃÏÎÓÕÌÔ ÙÏÕÒ ǢÎÁÎÃÉÁÌ 
advisor for the best use of this pension 
account.

DEPOSITS AND LOANS

Most importantly from an organisational 
perspective, there will be no adverse impact  on 
our ÏÐÅÒÁÔÉÏÎÁÌ ÅǣÃÉÅÎÃÙ ÏÒ ǢÎÁÎÃÉÁÌ ÉÎÔÅÇÒÉÔÙ 
and there are absolutely no implications 
to the membership in terms of service and                      
ÐÒÏÄÕÃÔÓ ÏÎ ÏǟÅÒȢ  /ÕÒ ÕÎÄÅÒÌÙÉÎÇ ÐÅÒÆÏÒÍÁÎÃÅ 
is very sound and this augurs well for the new                      
ǢÎÁÎÃÉÁÌ ÙÅÁÒȢ 



My Fellow Directors

Last year we reduced director numbers from 
ÓÅÖÅÎ ÔÏ ǢÖÅȟ ÁÎÄ ÏÕÒ ÓÔÒÅÁÍÌÉÎÅÄ ÂÏÁÒÄ ÈÁÓ 
worked particularly well. I am grateful to all 
directors for their continued focus throughout 
the year. 

You, Our Members. 
Thank you for your loyal support. We cannot 
continue without active members. Both 
ÔÈÅ ÄÉÒÅÃÔÏÒÓ ÁÎÄ )ȟ ÔÏÇÅÔÈÅÒ ×ÉÔÈ ÏÕÒ ÓÔÁǟȟ                  
appreciate your continued engagement with 
the credit union. I encourage you to tell others 
about your credit union, to use our market 
leading products and customer service which 
is second to none.

We all look forward to serving you more            
ÃÏÍÐÒÅÈÅÎÓÉÖÅÌÙ ÉÎ ÔÈÉÓ ǢÎÁÎÃÉÁÌ ÙÅÁÒȢ  

JC Strachan
Chairman

ACKNOWLEDGEMENTS

Loan balances have increased steadily. All 
borrowers should be congratulated on their 
conduct as no member loans had to be written 
Ïǟ ÄÕÒÉÎÇ ÔÈÅ ÐÅÒÉÏÄȢ 4ÈÅ ÏÎÌÙ ×ÒÉÔÅȤÏǟÓȟ Á 
total of $1,850 related to Visa fraud. 

We are very proud of the credit union’s  
“Friendly Home Loan” which continues to 
be very well regarded by members. Industry 
ÅØÐÅÒÔÓ ÁÌÓÏ ÁÇÒÅÅȠ ÔÈÅ ÐÒÏÄÕÃÔ ×ÁÓ Á×ÁÒÄÅÄ 
Á ǢÖÅ ÓÔÁÒ ÒÁÔÉÎÇ ɉÔÈÅ ÈÉÇÈÅÓÔ ÒÁÔÉÎÇɊ ÉÎ ÔÈÅ 
ÒÅÃÅÎÔ #ÁÎÎÅØ -ÏÒÔÇÁÇÅ 3ÔÁÒ 2ÁÔÉÎÇÓ 2ÅÐÏÒÔ 
issued during the year.

7Å ÃÏÍÍÅÎÃÅÄ ÔÈÅ ÎÅ× ÖÅÒÙ ǨÅØÉÂÌÅ ÁÎÄ 
ÃÏÎÖÅÎÉÅÎÔ ÌÏÁÎ Ȱ-ÏÒÔÇÁÇÅ /ǟÓÅÔ !ÃÃÏÕÎÔȱ 
during the year. This product is available to 
all home loan borrowers and can be used to 
ÃÕÔ ÙÅÁÒÓ Ïǟ ÙÏÕÒ ÈÏÍÅ ÌÏÁÎ ÔÅÒÍ ÓÁÖÉÎÇ ÙÏÕ 
thousands of dollars in repayments. You can 
then also use these early repayments to fund 
future new borrowings if required.

HEAD OFFICE
85 George Street
Brisbane Q 4000

Telephone	 (07) 3221 6444
Free Call	 1800 172 05
Q Phone	 1300 360 620
Web		  www.qldprofcu.com.au

POSTAL ADDRESS
0/ "ÏØ 12140
George Street Q 4003

&ÁØ
Accounts	 (07) 3221 4631
Loans		 (07) 3114 5095
Email		 contact@qldprofcu.com.au
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My thanks to Mr Rutherford and indeed all our 
ÓÔÁǟ ÆÏÒ ÔÈÅÉÒ ÃÏÎÔÉÎÕÅÄ ÄÉÌÉÇÅÎÃÅ ÉÎ ÓÅÒÖÉÎÇ ÕÓ 
as shareholders. We couldn’t progress without 
ÄÅÄÉÃÁÔÅÄ ÓÔÁǟȢ 

Feel free to contact us if you would like further information regarding this report :

contact us




